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Maryland company launches Hispanic demographic 
segmentation  system  
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“ Changing Latino Landscape ” audio  recording  
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“Segmentation by Level of Acculturation” audio reco rding 
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PRSA, HispanicMPR.com Establish Cross Promotional  Alliance  
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Listen to podcast interview with Laura Hernandez, e xecutive  
director, Multicultural Marketing, AT&T about marke ting to  
Latinos  
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Marketing to Hispanics - 
using the right words  
Does Humor Work to 
Attract the Hispanic 
Consumer?  
Adding “Gasolina” to 
your Marketing Strategy: 
Four Tips To Reaching 
U.S Hispanic Youth  
The apartheid of 
American marketing  
Business Spanish Call 
Center Certification - 
ROI and the Rationale 
to Support your 
Business Case  
Things you should know 
before sending out news 
releases  
Idea in Spanish is still 
spelled idea  
¿Se habla español? 
Understanding the 
culture before trying to 
connect with it  
“Bilingual Preferred”  
Targeting Hispanics 
requires marketing 
initiative and cultural 
understanding  
Business Spanish Call 
Center Certification – 
Improving Customer 
Satisfaction  
Hispanic media relations 
training: What to do 
when Hispanic media 
call  
Borders are not about 
political lines  
International public 
relations: Getting started 
A Mexican Sonidero 
Shouts Out  
The ultimate – Adding 
emotions to your brand  
Recruiting Hispanic 
Respondents for 
Medical/Pharmaceutical 
Research Studies  
Still not Targeting the 
U.S. Hispanic Market?  
Center for Immigration 
Studies exposes itself in 
public  
Building an Effective 
Case to Latin American 
and Hispanic Dominant 
Consumers: The 
Inverted Triangle 
Dilemma  
Customer Service is 
Key to Hispanic 
Outreach and Retention  
Hispanic Market Metrics 
Management Cares 
About  
Aligning Social 
Responsibility and 
Multicultural Marketing  
What it takes to become 
the financial firm of 
choice for Hispanics  
Conducting Research 
Among U.S. Hispanics 
Online  
Oyeme! White Latinas 
Have Rhythm, too!  
5 Tips To Manage Your 
Entrepreneurial Energy 
For Wow Results  
Five tips to ensure 
Hispanic media don’t 
cover your story  

Books  
Entertainment  
Nonprofit organizations  
Scholarships 

Scholarship List  
The Hispanic Marketing & Public 
Relations Book 

Santiago, Carlos  
Book Authors 

Allen, Derene  
Ashton, Jonathan R  
Charnes Vallejo, Deborah  
Clavijo-Kish, Christine  
del Valle, Elena  
Eusebio, Heidi  
Friedman, Madalyn  
Gomez Winebrenner, Miguel  
Henry, David  
Israel, Richard  
Malaghan, Tony  
Nelson, Cynthia  
Paratore Salazar, Dalia  
Rios, Diana Ph.D.  
Santa Cruz, Claudia  
Selbert, Roger Ph.D.  
Subervi, Federico Ph.D.  
Tovar, Dora  
Valdovinos, Michele  

Emotional Branding online form  
Blog Directories  
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“Search Engine Marketing to Hispanics” audio record ing 
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“Hispanics’ Perspective on Advertising” audio recor ding 
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“Hispanic Projections with 2007-08 update” audio re cording 
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“Segmentation by Level of Acculturation” audio reco rding 
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“Marketing to Multicultural Kids” audio recording 
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“Hispanics’ Perspective on Advertising” audio recor ding 
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“Latino Identity and Situational Latinidad  ” audio recording 
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